cohere

HEALTH

How To Register for an Account

To get started using Cohere’s portal, your organization should designate one
administrator to register for an account. The person who completes the
registration form will be set up as an admin user and will be responsible for
managing user access for your entire organization. Admins will have the
ability to set up other organization administrators.

What To Expect

e Goto e You will receive an e Create a password,

coherehealth.com

lregister and

complete the
registration
process.

email prompting you to
activate your account.
This email will include
your username. Click
Activate My Account to

continue.
*Don't forget to check your
spam folder.

then choose your
security question and
image.

When logging in, your
username will always
be your email.

*For those creating new
accounts, logging in will
activate your provider
organization and allow
other members to request
access.

Registration Instructions

1. Visit Coherehealth.comlregister

and select the pink “Register”

button.

2. Enter your organization tax ID
number (TIN) and email and
press “Create an account”.

3. From here you will see a list of
any existing organizations that

Welcome to pre-
authorization made easy
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match the entered information. (Note: If your organization hasn't registered
for an account, you will not see any organizations listed.)

Have a question or feedback for Cohere?

Please submit a request online.

Confidential & proprietary

© 2021 Cohere Health, Inc. All Rights Reserved.


https://coherehealth.com/register/
https://survey.alchemer.com/s3/6148250/Provider-Request-Form
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Possible Scenarios ‘

Scenario 1: Organization is listed: S S S ——
Select the “join” button to the right of the | =
corresponding organization. BT s
& o
e In the Cohere portal, authorization
requests are viewable at the
organization level. This means .
that you will be able to view and
submit requests for all of the
associated organizations
regardless of the physical

ﬁ Ortho Tennessee other location
12-3456789,98-7654321

Not seeing your organization? Try adding another TIN associated with your organization.

12-3456789 X

Don't see your organization listed? Create a new organization

location that is selected.

Scenario 2: Organization is not listed:
e Enter additional TINs in the search bar in the middle of the page to
expand the organization options.
e |If you still do not see your organization, press “create a new
organization”.

If you submit authorization requests for multiple locations under the same
tax ID number, please select the location that constitutes the majority of your
pre-authorization requests.
e If submissions are roughly equal, select any of the listed organizations.
Admin users will be able to add additional TINs.

Which of the following best describes your organizational structure
Organization type
Multi-specialty group (such as a group that includes primary care, gynecology, and orthopedics) v

Do you plan to submit authorizations for any other TINs? If so, please list them below.
Organization Name TIN
Ortho Tennessee #2 22-3456780

|0 Add another TIN

Have a question or feedback for Cohere? Confidential & proprietary

Please submit a request online. © 2021 Cohere Health, Inc. All Rights Reserved.


https://survey.alchemer.com/s3/6148250/Provider-Request-Form

Account Verification Options
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Cohere requires account verification to ensure the security of sensitive
patient information. After completing the screening questions, you will be

asked to verify your account.

Option 1: Existing Accounts Only
Email Domain

e Users are granted full access to start

submitting pre-authorizations
immediately.

e Users must have the same email
domain as the admin.
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You've been automatically verified by email domain!
Complete your registration in the new window.

We just need a little more info from you to get your account set up. Finish this process
in the new tab, or click here if the window hasn't opened on it's own.

Note: Users will not be able to utilize this method, unless the organization’s admin enabled
this feature when the organization was created. If this option is not enabled, the admin. must

manually add all new users.

email@orthotenessee.com
® Yes O No

Important information

Would you like to make it faster for other people at your organization to set up accounts
by enabling auto-verification based on email domain?

o By selecting yes, you are confirming that other members from your organization using the same email domain (email@orthotenessee.com) can
join your account. Anyone who requests an account with this email domain will be able to automatically join your organization.

Option 2: New Accounts Only
Verify by Patient Info

e Must have 5 Humana member IDs

and DOBs to verify by patient info.

Have a question or feedback for Cohere?

Please submit a request online.
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Verify by member info

Please enter information for 5 Humana patients to verify that you have access to your organization's
protected health information.

Cohere already has access to this information, and entering it here does not violate HIPAA.

Member IDs should not include any dashes or special characters. Use letters and numbers only.

Member ID Member date of birth
- H12345678 02/20/1990
® Member ID Member date of birth
- H12345678 02/20/1990
™Y 1ember ID Member date of birth
- H12345678 02/20/1990
° Member ID Member date of birth
- H12345678 02/20/1990
° Member ID Member date of birth
- H12345678 02/20/1990
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https://survey.alchemer.com/s3/6148250/Provider-Request-Form
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Have a question or feedback for Cohere? Confidential & proprietary
Please submit a request online. © 2021 Cohere Health, Inc. All Rights Reserved.


https://survey.alchemer.com/s3/6148250/Provider-Request-Form

